
Trainee Operations Director



The OpportunityWho we are

The English Indian…where street food meets culinary excellence! 

Nestled in the heart of Lichfield, Staffordshire, we’re the original 
purveyors of Indian-infused fast food classics, tantalising taste buds 
across the Midlands since 2015!

We deliver in-house street food services and craft experiences that 
elevate a business’ event to new heights. Whether it’s rewarding 
hardworking staff or wowing prospective clients, by partnering with  
the best, we’re paving the way for corporate street food excellence.

When it comes to showcasing appreciation and professionalism, 
we’re the undisputed #1 choice. The English Indian turns corporate 
gatherings and weddings into unforgettable feasts of flavour and flair!

The Money and Benefits

From  
£22,000  
per year

Discounted  
and Free 
food

28 days 
holiday
(inc Bank Holidays)

Flexitime

Company  
Events

Free  
Parking

Company  
Pension

Target 
linked 
bonuses

The Schedule

This is a full-time, 2 year graduate trainee position with the potential for a Director level position 
within 5 years.  You’ll receive mentorship from two Directors, one of whom graduated from UCB 
Hospitality Business Management in 2000. This shared educational background ensures a 
mutual understanding, with a Director who comprehends your journey and is genuinely invested 
in your success.  

You will receive monthly feedback review meetings and progress reporting.

The Money and Benefits

The Schedule
You will work on average 30 hours per week, mostly Monday – Friday with some weekend 
work and days off in lieu when you do.

During low season, Oct – May, you will work few weekends, but in high season, Jun – Sep, 
you’ll be working several, at weddings in stunning locations and the BEST music festivals  
across the UK. 

Who we are The Opportunity

Explore our online presence and join the journey:
 

 
theenglishindian.co.uk theenglishindian 

 
theenglishindian1

 
the-english-indian

http://www.theenglishindian.co.uk/
http://www.facebook.com/theenglishindian
http://www.instagram.com/theenglishindian1/?next=%2F
http://www.linkedin.com/in/anna-riley-the-english-indian/


Some of our clients Induction Programme

Weeks 1 – 2 
 » Company Values, 

Vision, and Strategy  
for the next 5 years

 » Who our clients are, 
who we’re trying to 
attract Team member 
responsibilities and 
roles

 » Get familiar and set 
up with Facebook, 
Instagram & LinkedIn

 » Attend events

Weeks 3 – 4 
 » Team Leader 

Management Training
 » Stock Management 

Training
 » Event Planning
 » Attend Events
 » Your 1st monthly review

Weeks 5 – 6
 » Event Management  

(run your own pop up)
 » Operational Systems  

/Procedures Analysis 
 » Phone camera 

/video training
 » Attend Events

Weeks 7 – 8
 » Staff Management, 

retention, and training
 » Commercial Systems  

/Procedures Analysis
 » Assisting a drone,  

video and photo shoot
 » Attend events
 » Your 2nd monthly 

review

Some of our clients Induction Programme

Graduate Trainee – 2 year plan
What you’ll cover and approx. timescales.

Month 3 – 6
 » Event Management 

(run your own van 
operation)

 » Network for new clients
 » Analyse food and serve 

wear costs
 » Submit your 

improvement report  
for operations systems 
/procedures 

 » Monthly reviews

Month 7 – 9
 » Run and hold a team 

menu development 
/testing session

 » Visit food production 
site in Southampton 
and recommend further 
developments

 » Speak at a networking 
seminar

 » Submit your 
improvement report  
for commercial systems 
/procedures 

 » Monthly reviews

Month 10 – 12
 » Assist in the Marketing 

/Sales & Social Media 
Strategy

 » Attend Management 
and Personal 
Development training

 » Get involved and 
become known in our 
Industry Associations

 » Speak at an industry 
specific conference

 » Monthly reviews

Month 13 – 24
 » Shine and show off 

all you’ve learnt and 
knowledge you’ve 
gained

 » Show us why we 
need to promote you 
Successfully manage 
the business for a 4 
week period without 
Director support

 » Lead the way, guide the 
Directors, rather than 
being guided

 » Reverse monthly 
reviews – you review 
the current Directors

Month 25
 » Receive promotion 

into Senior Operations 
Manager Role



Reasons why we’re a great place to work What your typical* day could look like:

8:50 
arrive on site

8:55
grab a coffee,  
say hi to the dog

9:01
log on, clear that  
inbox and reply  
to any social  
media comments

9:30
draw up the 
job cards for  
the week’s bookings

10:30am 
bathroom break 
(you can do this  
whenever you want,  
this is just an example!)

10:35am 
load van for the  
day’s event

12:00pm 
serve corporate clients 
lunch at Porsche Solihull 
with Crew Leader 
(eat some lunch yourself)

13:30pm 
Take photos and  
short video of happy 
clients for social media

15:00pm 
return to the unit have a 
BREAK, put your feet up, 
have a bathroom break 
(again….no pressure to 
schedule these!)

15:30pm
assess returned food,  
stock rotate and record   

16:00pm
edit photos and video  
and schedule post  
from today  

16:30pm
order food for  
next 3 days events

17:01pm
log off and go home 

Reasons why we’re a great place to work What your typical* day could look like:

*(Every day will be different, and you’ll be in charge/responsible for a large part of your own schedule 
and for competing projects)

Regular  
cuddles  
from the  
office dog

Free 
food 
at events

You’ll be part of a small, 
friendly and caring team, with 

huge ambitions, 
drive and focus

Menu 
development 

tasting 
sessions

You’ll visit amazing  
sites across the UK from stunning  
Stately Homes in the National Trust  
to Performance Sports Car sites  

like Mercedes AMG

And all the other usual stuff 

like holidays, 
pension, bonuses etc

You’ll get trained in 
all area’s of  
the operations and be invited to 
exhibitions, expos and events

You’ll get trained in 
all area’s of  
the operations and be invited to 
exhibitions, expos and events

Our neighbour 

is a 
Brewery 
and Tap Room

Our neighbour 

is a 
Brewery 
and Tap Room

You can work with the team 

at Glastonbury 
and other super cool 
festivals in the summer

You can work with the team 

at Glastonbury 
and other super cool 
festivals in the summer



Interested? 

The perfect candidate will tick the boxes below:

 � You’ll be driven to progress quickly

 � You’ll have ambition to reach Director level

 � You’ll have experience of organising events

 � You’ll be pretty nifty on the use of excel

 � You’ll be able to schedule and prioritise tasks 

 � You’ll be a social media whiz and be capable of taking good photos and videos

 � You’ll be a bit of a systems and processes geek

 � You’ll love meeting new people 

 � You’re reading this and thinking…..WOW, this is the perfect job for me!

 � You’re likely to be a music, food and animal lover

 � You’re likely to enjoy festivals, camping and the great outdoors

 � You’ll own a car and have a full, clean driving licence

 � You’ll be reliable, hard-working and all the usual stuff too!

Interested? 
Please don’t just send us your CV, write us an email (or send a letter or video)  
telling us why this is the job for you. 

Your skills are important, but likeability and attitude are key.  

Apply to: 

Anna Riley (Commercial Director)
anna@theenglishindian.co.uk
01543 897730

The English Indian
Unit 10, Shires Industrial Estate
Essington Close
Lichfield  WS14 9AZ

mailto:anna@theenglishindian.co.uk

